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Many homeowners spend a lot of time
making their homes appear comfortable,
with just the right furnishings and acces-
sories, appliances, lighting and more. But
appearances are only skin deep. True
home comfort comes with a perfectly bal-
anced indoor environment, one in which
the conditioned air is clean, healthy and
at just the right temperature every season
of the year. As the summer begins to heat

Cooling Harmony:
Getting in Sync With
Your Comfort
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A QUARTERLY PUBLICATION FOR THE CUSTOMERS OF FRIENDLY HEATING AND AIR
Never Too Busy For “Thank You”  
To you and all the loyal customers who have depended on us to meet your heating and
air conditioning needs over the past years, we offer our sincere thanks. We know that
in today’s competitive market, you have a variety of choices for service, and we want
to thank you for continuing to rely on us.

We consider you our business’s most valuable asset. For without you, we would
not exist. And because you are so important to us, we want you to know that every
member of the (company name) team is constantly striving to meet your needs in the
most efficient way possible.

We will continue to offer you the highest-quality products available today, as well
as the most prompt and courteous service possible. If you ever feel we have over-
looked an opportunity to serve you properly, please contact us and we will give the
matter our full attention.

Our team looks forward to continuing our service to you in the future.
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See inside for 
special savings!
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SAMPLE COUPON

ONLY $XX
Copy to go here. Copy to go here. Copy to go here. Copy to go here. 

Copy to go here. Copy to go here. Copy to go here. 

Offer good through XX/XX/XX at Friendly Htg. & Air. Please present coupon at time of service or sale. 
Not valid with other offers. If you can’t use this coupon, perhaps your neighbor can.

�

SAMPLE COUPON

FREE
Copy to go here. Copy to go here. Copy to go here. Copy to go here. 

Copy to go here. Copy to go here. Copy to go here. 

Offer good through XX/XX/XX at Friendly Htg. & Air. Please present coupon at time of service or sale. 
Not valid with other offers. If you can’t use this coupon, perhaps your neighbor can.
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Take advantage of these special savings!

Call Us Today at 123-456-7890

FRIENDLY
HEATING AND AIR
123-456-7890

W
e 

h
o
n

o
r:

y
w

a
r

S
E

R
V

IC
E

A
V

A
IL

A
B

LE

M
on

da
y–

S
at

ur
da

y

Cool Down Energy 
Bills this Summer

Let’s start at the beginning.

volume 5

issue 2

summer 2008comfort
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You Can Count on Us

123-456-7890

SAMPLE COUPON

ONLY $XX
Copy to go here. Copy to go here. Copy to go here. Copy to go here. 

Copy to go here. Copy to go here. Copy to go here. 

SAMPLE COUPON

FREE
Copy to go here. Copy to go here. Copy to go here. Copy to go here. 

Copy to go here. Copy to go here. Copy to go here. 

Take advantage of these special savings!

Call Us Today at 123-456-7890

Everyday household activities contribute
to poor indoor air quality. Bring Fresh Air

Indoors
You and your family aren’t the only 
occupants in your home. There’s also 
an entire community of microscopic life –
bacteria, mold and mildew, to name a
few. Added to the regular onslaught of
dust, dander and pollen, you can see why
indoor air is four to five times more pol-
luted than the air outside. Our homes
are our fortresses, but unfortunately,
these fortresses keep pollutants locked
inside. Even mild contamination can
aggravate allergies and asthma, and lead 
to unhealthy living conditions. There are
a number of ways to reduce the quantity

continued on page 2

volume 5

issue 1

spring 2008comfortcomfort
O N T H E H O M E F R O N T

©
 2

00
8 

T
he

 N
ew

sl
et

te
r 

C
om

pa
ny

  1
-8

00
-8

28
-7

19
8 

   
   

   
   

  P
ri

nt
ed

 o
n 

re
cy

cl
ed

 p
ap

er
.

T
h

an
k

 Y
ou

 ..
.

C
om

pa
n

y 
N

am
e’

s 
m

ot
to

 h
as

 a
lw

ay
s 

be
en

 “
w

e’
re

 n
ot

 c
om

fo
rt

ab
le

 u
n

ti
l 

yo
u

ar
e!

”W
e 

ar
e 

ve
ry

 p
ro

u
d 

of
 o

u
r 

em
pl

oy
ee

s.
A

n
d 

w
e 

w
ou

ld
 li

ke
 t

o 
th

an
k 

al
l o

f

th
em

 f
or

 t
h

ei
r 

h
ar

d 
w

or
k 

du
ri

n
g 

th
is

 d
if

fi
cu

lt
 a

n
d 

h
ot

 s
u

m
m

er
.T

h
ey

 h
av

e

co
n

ti
n

u
ed

 t
o 

pu
t 

in
 l

on
g 

h
ou

rs
 t

o 
ke

ep
 y

ou
 c

om
fo

rt
ab

le
 a

n
d 

w
e 

w
an

t 
th

em

to
 k

n
ow

 h
ow

 m
u

ch
 t

h
ey

 a
re

 a
pp

re
ci

at
ed

.

W
e 

w
ou

ld
 a

ls
o 

li
ke

 t
o 

th
an

k 
yo

u
 f

or
 a

ll
 y

ou
r 

pr
ai

se
s 

an
d 

co
m

pl
ai

n
ts

.

W
it

h
ou

t 
yo

u
r 

fe
ed

ba
ck

,
w

e 
w

ou
ld

 n
ot

 k
n

ow
 w

h
at

 w
e 

ar
e 

do
in

g 
ri

gh
t 

an
d

w
h

at
 w

e 
n

ee
d 

to
 c

h
an

ge
.I

 h
av

e 
al

w
ay

s 
sa

id
 “

W
e 

h
as

 t
h

e 
n

ic
es

t 
cu

st
om

er
s”

an
d 

w
e 

ar
e 

tr
u

ly
 h

on
or

ed
 t

o 
be

 o
f 

se
rv

ic
e 

to
 y

ou
.

H
el

p
 W

an
te

d
 ..

.
C

om
pa

ny
 N

am
e 

is
 in

 n
ee

d 
of

 e
xp

er
ie

nc
ed

 t
ec

hn
ic

ia
ns

.W
e 

ar
e 

lo
ok

in
g 

fo
r 

se
rv

-

ic
e 

an
d 

in
st

al
la

ti
on

 t
ec

hn
ic

ia
ns

 a
nd

 a
n 

in
st

al
la

ti
on

 m
an

ag
er

.I
f 

yo
u 

kn
ow

 o
f

so
m

eo
ne

 r
ea

dy
 fo

r 
a 

ch
an

ge
 a

nd
 w

an
ts

 t
o 

be
 p

ar
t 

of
 a

 g
re

at
 t

ea
m

,p
le

as
e 

ha
ve

th
em

 c
al

l 1
23

-4
56

-7
89

0.
M

ak
e 

su
re

 t
he

y 
m

en
ti

on
 w

ho
 s

en
t 

th
em

!

Spotlight on Employees ...
Employee Name has been our Customer Service

and Installation Representative for over two

years. She works very hard at scheduling your

HVAC service in the fastest and best way possible.

Employee has been an enormous help to us during

the past two years and we would like to thank her

for her dependability, honesty, professionalism,

and many other great qualities she brings to

Company Name.

Company Name would like to welcome our newest

employee, Employee Name, to Company Name.

She has been with us for a little over a month now

and has been a wonderful addition to our team.

She brings many years of experience with her and

will be working in our administrative department.

Employee Name

Employee Name

Instant Discounts 
This would be 

the description of your 
manufacturer’s ad.

$XX - $XXX
per qualifying product

Good through XX/XX/XX

Manufacturuer’s
Logo

Call Us Today
123-456-7890
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See inside for 
special savings!
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