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Many homeowners spend a lot of time
making their homes appear comfortable,
with just the right furnishings and acces-
sories, appliances, lighting and more. But
appearances are only skin deep. True
home comfort comes with a perfectly bal-
anced indoor environment, one in which
the conditioned air is clean, healthy and
at just the right temperature every season
of the year. As the summer begins to heat

Cooling Harmony:
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Your Comfort
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A QUARTERLY PUBLICATION FOR THE CUSTOMERS OF FRIENDLY HEATING AND AIR
Never Too Busy For “Thank You”  
To you and all the loyal customers who have depended on us to meet your heating and
air conditioning needs over the past years, we offer our sincere thanks. We know that
in today’s competitive market, you have a variety of choices for service, and we want
to thank you for continuing to rely on us.

We consider you our business’s most valuable asset. For without you, we would
not exist. And because you are so important to us, we want you to know that every
member of the (company name) team is constantly striving to meet your needs in the
most efficient way possible.

We will continue to offer you the highest-quality products available today, as well
as the most prompt and courteous service possible. If you ever feel we have over-
looked an opportunity to serve you properly, please contact us and we will give the
matter our full attention.

Our team looks forward to continuing our service to you in the future.
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See inside for 
special savings!
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SAMPLE COUPON

ONLY $XX
Copy to go here. Copy to go here. Copy to go here. Copy to go here. 

Copy to go here. Copy to go here. Copy to go here. 

Offer good through XX/XX/XX at Friendly Htg. & Air. Please present coupon at time of service or sale. 
Not valid with other offers. If you can’t use this coupon, perhaps your neighbor can.

�

SAMPLE COUPON

FREE
Copy to go here. Copy to go here. Copy to go here. Copy to go here. 

Copy to go here. Copy to go here. Copy to go here. 

Offer good through XX/XX/XX at Friendly Htg. & Air. Please present coupon at time of service or sale. 
Not valid with other offers. If you can’t use this coupon, perhaps your neighbor can.
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Take advantage of these special savings!

Call Us Today at 123-456-7890

FRIENDLY
HEATING AND AIR
123-456-7890
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Cool Down Energy 
Bills this Summer

Let’s start at the beginning.

volume 5

issue 2

summer 2008comfort
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You Can Count on Us

123-456-7890

SAMPLE COUPON

ONLY $XX
Copy to go here. Copy to go here. Copy to go here. Copy to go here. 

Copy to go here. Copy to go here. Copy to go here. 

SAMPLE COUPON

FREE
Copy to go here. Copy to go here. Copy to go here. Copy to go here. 

Copy to go here. Copy to go here. Copy to go here. 

Take advantage of these special savings!

Call Us Today at 123-456-7890

Everyday household activities contribute
to poor indoor air quality. Bring Fresh Air

Indoors
You and your family aren’t the only 
occupants in your home. There’s also 
an entire community of microscopic life –
bacteria, mold and mildew, to name a
few. Added to the regular onslaught of
dust, dander and pollen, you can see why
indoor air is four to five times more pol-
luted than the air outside. Our homes
are our fortresses, but unfortunately,
these fortresses keep pollutants locked
inside. Even mild contamination can
aggravate allergies and asthma, and lead 
to unhealthy living conditions. There are
a number of ways to reduce the quantity

continued on page 2
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You Can Count on Us
We’d like to take a moment to thank you, our valued customer, for the opportu-

nity to provide for all your home comfort needs. Whether you’re a brand-new

customer or have been with us for years, we appreciate your business tremen-

dously. It’s a great responsibility to take care of your home comfort system,

since it directly affects your daily life, and we take that responsibility as a seri-

ous honor and privilege.

We hope you enjoy our newsletter and find it informative, fun and useful.

Please take advantage of the specials we’re offering here. You won’t find better

offers, discounts and incentives anywhere else. We’ll also keep you informed on

the latest in home comfort technology, and we’ll provide you with handy infor-

mation ranging from money-saving options to safety tips for your home.

We’re committed to providing you with the most highly trained and knowl-

edgeable technicians available. Our expert service technicians are the best in

the industry and will provide you with professional and detail-oriented service.

Today’s competitive market offers you many choices for heating and cooling

services. We thank you for your vote of confidence by relying on us for your home

comfort needs. Call us at 123-456-7890 and let us know how we’re doing.

Put Our Team to Work for You
When it comes to tackling all the items on your spring cleaning “to-do” list,

many hands really do make light work. Let us put our team to work for you by

letting us do a “clean and check” on your air conditioner.

When you call to schedule your A/C’s spring cleaning, take a moment to

ask us about a Maintenance Agreement. This scheduled rotation of seasonal

maintenance visits allows us to inspect and tune up your cooling system to

keep it running smoothly. Regular, thorough inspections can help keep your

mind at ease, since you’ll know your system is operating cleanly and efficient-

ly for the season ahead. In addition, if your system ever requires a mid-season

visit from one of our technicians, your Maintenance Agreement entitles you to

priority service.

By setting up a Maintenance Agreement, you won’t need to include your

home comfort system on your list of spring cleaning chores.We’ll contact you to

schedule the most convenient time that fits your schedule — leaving you plen-

ty of time to think about washing windows, turning mattresses, and all the

other fun-filled tasks awaiting you each spring. So give us a call and add us to

your spring cleaning team!

We’re available ALL day, EVERY day.

For more information, please visit us today at

www.yourwebaddresshere.com
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See inside for 
special savings!
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